City Council Agenda
Monday, October 4, 2021 at 7:30 pm

6550 N. High Street, Worthington, Ohio 43085
1. Call to Order
2. Roll Call
3. Pledge of Allegiance
4. Visitor Comments

Special Presentation(s)
5. Presentation on Inclusive Housing Initiative - Kathleen Fox, President of
Community Strategy Partners, LLC

Public Hearings on Legislation
6. Ordinance No. 46-2021 Amend Code Section 903.11 Block Party Fees
Amending Section 903.11 of the Codified Ordinances of the City of Worthington Pertaining to Permits for Street
Use.

Executive Summary: This ordinance proposes to eliminate the fees that Worthington
charges for block party permits.

Recommendation: Approve as Presented
7. Ordinance No. 47-2021 Amend Code Section 757.03 Garage Sale Fees
Amending Section 757.03 of the Codified Ordinances of the City of Worthington Pertaining to Garage Sale
Permit Application Fees

Executive Summary: This ordinance proposes to eliminate the fees that Worthington
charges for garage sale permits.

Recommendation: Approve as Presented

New Legislation to Be Introduced
8. Resolution No. 41-2021 Adopt Job Description (Customer Service Supervisor)
Adopting a Job Description for the Position of Customer Service Supervisor and Amending the Staffing Chart and
Pay Resolution to Accommodate Said Position.

Executive Summary: This Resolution adopts a job description for Customer Service
Supervisor and amends the staffing chart and pay resolution to include this position.
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Recommendation: Introduce and Approve as Presented
9. Resolution No. 42-2021 Amend Job Descriptions (Recreation Supervisor-Senior
and Customer Service Coordinator)
Amending the Position Description for Recreation Supervisor–Senior and Amending the Position Title and
Position Description for Customer Service Coordinator and Amending the Staffing Chart and Pay Resolution to
Reflect this Title Change.

Executive Summary: This Resolution amends the job descriptions for Recreation
Supervisor – Senior and Recreation Coordinator and amends the staffing chart and pay
resolution to reflect the title change for Customer Service Coordinator.

Recommendation: Introduce and Approve as Presented

Reports of City Officials
Reports of Council Members
Other
Executive Session
10. Executive Session
a. To consider the purchase of property for public purposes.
b. Conference with an attorney for the City concerning disputes involving
the City that are the subject of pending or imminent court action.
c. To consider the appointment of a public employee or official

Adjournment
11. Motion to Adjourn
Contact: D. Kay Thress, Clerk of Council (Kay.Thress@worthington.org (614) 436-3100) | Agenda
published on 09/30/2021 at 1:25 PM
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STAFF MEMORANDUM

City Council Meeting – October 4, 2021
Date:

September 16, 2021

To:

Matthew Greeson, City Manager

Subject:

Ordinance No. 46-2021 – Amend Code Section 903.11 Block Party Fees

From:

Ethan Charles Barnhardt, Management Assistant

EXECUTIVE SUMMARY
This ordinance proposes to eliminate the fees that Worthington charges for block
party permits.
RECOMMENDATION
Approve as Presented

BACKGROUND/DESCRIPTION
It is the staff recommendation to eliminate the deposits required under the city code
for block parties. This change would not only provide administrative efficiencies for
the Clerk and Finance Departments, but it will improve the experience for
Worthington residents and enable staff to implement a future online permitting
system more easily through the City’s website.

ATTACHMENTS
• Ordinance No. 46-2021 - Amending Section 903.11 of the Codified Ordinances
of the City of Worthington Pertaining to Permit for Street Use Deposits
• Memorandum – Garage Sale and Block Party Fees
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ORDINANCE NO. 46-2021
Amending Section 903.11 of the Codified Ordinances of the
City of Worthington Pertaining to Permits for Street Use
WHEREAS, Section 903.11 of Codified Ordinances of the City addresses the
deposit required for the issuance of permits for street use required to hold block parties in
the City of Worthington in the amount of twenty-five dollars; and,
WHEREAS, City staff has examined the fee schedules of other communities in an
effort to learn more about best practices to improve City operations; and,
WHEREAS, staff recommends eliminating the deposit required to obtain a permit
for street use as it will provide administrative efficiencies, improve the resident experience
when applying for a permit, and promote bringing neighborhoods together in Worthington.
NOW, THEREFORE, BE IT ORDAINED by the Council of the Municipality of
Worthington, County of Franklin, State of Ohio:
SECTION 1. That Section 903.11 of the Codified Ordinances of the City of
Worthington be and the same hereby is amended to read as follows:
903.11 PERMIT FOR STREET USE
Upon proper application, the Director of Safety, or their designee, may authorize
the use of a public street for the purpose of neighborhood gatherings provided he is they
are satisfied that the temporary blocking of the street to vehicular traffic would not be
detrimental to the community safety and will not bring or create a hardship or prevent
emergency vehicles from gaining access to scenes of emergency. The applicant for a use
of street permit shall be responsible for the safekeeping of barricades and lights provided
by the Service Department any equipment provided by the City. The Director of Safety
may require a deposit of twenty-five dollars ($25.00) which shall be refundable upon return
to the Service Department of the barricades and lights used for the purpose of blocking off
the street.
SECTION 2. That notice of passage of this Ordinance shall be posted in the
Municipal Administration Building, the Worthington Library, the Griswold Center, and the
Worthington Community Center and shall set forth the title and effective date of the
Ordinance and a statement that the Ordinance is on file in the office of the Clerk of Council.
This Ordinance shall take effect and be in force from and after the earliest period allowed
by law and by the Charter of the City of Worthington, Ohio.
Passed _____________

Attest
________________________________
Clerk of Council

______________________________
President of Council
Introduced September 20, 2021
P.H. October 4, 2021
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MEMORANDUM
TO:

Matt Greeson, City Manager
Tom Lindsey, Law Director
Scott Bartter, Finance Director
D. Kay Thress, City Clerk

FROM:

Ethan Charles Barnhardt, Management Assistant

DATE:

July 22, 2021

SUBJECT: Garage Sale and Block Party Fees
______________________________________________________________________________
BACKGROUND
Over the past few years, there have been discussions about the fees levied by the Clerk’s office for
garage sale permits and block party permits. The fee charged for garage sales was last updated to
$5.00 in 2014 and the $25.00 refundable deposit for block parties has not changed since 1971.
In response to this, I conducted a survey of 13 other communities in the Central Ohio region to see
what their fees and requirements for garage sales and block parties are. Eight of the thirteen
communities do not require permits for garage sales, one requires a permit with no fee, and four
require permits and fees. Five of the thirteen communities require a fee to hold a block party and
obtain a permit and eight require a permit but charge no fee.
RECCOMENDATION
It is the staff recommendation to eliminate the fees and deposits required under the city code for
garage sales and block parties. This change would not only provide administrative efficiencies for
the Clerk and Finance Departments, but it will improve the experience for Worthington residents
and enable staff to implement a future online permitting system more easily through the City’s
website.
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Garage Sales
The fees charged for both permits do not make much of a budgetary impact, with garage sales
accounting for less than $1,000 to the City annually. Additionally, the City Clerk’s office does
not handle much money and is currently not equipped to handle credit card or online payments for
the processing of permits. These inconveniences can be burdensome for not only residents
applying for permits, but also the Clerk’s office striving to provide a high level of service, and the
Finance Department in maintaining good cash-handling practices.
Proposed is an elimination of the $5.00 fee currently required for obtaining a garage sale permit.
However, residents would still need to apply for a permit and are subject to the same rules and
regulations as currently detailed under the Worthington City Code. Below are the changes
recommended to 757.03:
757.03 PERMIT APPLICATION; FEE; FREQUENCY OF ISSUE.
Application for such permits shall be submitted to the City Clerk and must be approved by
the Director of Safety, or their designee prior to issuance after a fee of five dollars ($5.00) is
paid. Only one such permit shall be issued for a single address in any twelve-month period and
shall be valid for not more than three consecutive days or two consecutive weekends of two days
each. A Change in ownership shall result in the start of a new twelve-month period.
Block Parties
The deposit for block parties has not kept up with inflation and would not come close to covering
the cost of lost or damaged barricades. When accounting for inflation from 1971 to present, the
$25 deposit would be equivalent to $162 today. In a recent review, it was noted that the current
procedures for handling refundable deposits should be adjusted and would require a more time
intensive process to properly administer.
When recognizing the purpose of block parties as an opportunity to bring together neighborhoods
and making the streets a safe place to gather, they are a positive application of government
regulation, promoting a greater societal good, particularly post-COVID.
Proposed is an elimination of the $25 refundable fee that is currently required for obtaining a block
party permit. Residents would still need to apply for a permit, and applications would need to be
reviewed by the Director of Public Safety and the Division of Police for traffic flow and public
safety concerns. Additionally, there should be a clean-up of language used in the city code sections
to use gender-neutral language and to remove references to equipment specific to a City
department and to specify “or their designee” when referring authorization by the Director of
Safety. Below are the changes recommended to 903.11:
903.11 PERMIT FOR STREET USE
Upon proper application, the Director of Safety, or their designee, may authorize the use
of a public street for the purpose of neighborhood gatherings provided he is they are satisfied that
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the temporary blocking of the street to vehicular traffic would not be detrimental to the community
safety and will not bring or create a hardship or prevent emergency vehicles from gaining access
to scenes of emergency. The applicant for a use of street permit shall be responsible for the
safekeeping of any equipment provided by the City. barricades and lights provided by the Service
Department. The Director of Safety may require a deposit of twenty-five dollars ($25.00) which
shall be refundable upon return to the Service Department of the barricades and lights used for
the purpose of blocking off the street.
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Garage Sale and Block Party Fee Survey
Garage Sale
Fee

Block Party Fee

Worthington

$5.00

$25.00

Bexley

$1.00

$0.00

Columbus

No permit
required

$75.00

Dublin

$5.00

$0.00

Gahanna

No permit
required

$0.00

Grandview
Heights

$5.00

$0.00

Grove City

$0.00

$0.00

Hilliard

No permit
required

$0.00

New Albany

No permit
required

$0.00

Orange
Township

No permit
required

$25.00

Powell

No permit
required

$0.00

Reynoldsburg

$1.00

$50.00

Fee for “Special
Event Permit”

Upper Arlington

No permit
required

$50.00

Non-Refundable
Fee

Westerville

No permit
required

$25.00

Refundable
Deposit

Refundable
Deposit

Non-Refundable
Fee
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STAFF MEMORANDUM

City Council Meeting – October 4, 2021
Date:

September 16, 2021

From:

Ethan Charles Barnhardt, Management Assistant

To:

Subject:

Matthew Greeson, City Manager

Ordinance No. 47-2021 – Amend Code Section 757.03 Garage Sale Fees

EXECUTIVE SUMMARY
This ordinance proposes to eliminate the fees that Worthington charges for garage
sale permits.
RECOMMENDATION
Approve as Presented

BACKGROUND/DESCRIPTION
It is the staff recommendation to eliminate the fees required under the city code for
garage sales. This change would not only provide administrative efficiencies for the
Clerk and Finance Departments, but it will improve the experience for Worthington
residents and enable staff to implement a future online permitting system more easily
through the City’s website.
ATTACHMENTS
• Ordinance No. 47-2021 Amending Code Section 757.03 - Garage Sale Permit
Application Fees
• Memorandum – Garage Sale and Block Party Fees
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ORDINANCE NO. 47-2021
Amending Section 757.03 of the Codified
Ordinances of the City of Worthington Pertaining to
Garage Sale Permit Application Fees
WHEREAS, Section 757.03 of Codified Ordinances of the City addresses the fee
required for the issuance of garage sales in the City of Worthington in the amount of five
dollars; and,
WHEREAS, City Staff has examined the fee schedules of other communities in an
effort to learn more about best practices to improve City operations; and,
WHEREAS, staff recommends eliminating the garage sale permit fee as it will
provide administrative efficiencies and improve the resident experience when applying for
a permit.
NOW, THEREFORE, BE IT ORDAINED by the Council of the Municipality of
Worthington, County of Franklin, State of Ohio:
SECTION 1. That Section 757.03 of the Codified Ordinances of the City of
Worthington be and the same hereby is amended to read as follows:
757.03 PERMIT APPLICATION; FREQUENCY OF ISSUE.
Application for such permits shall be submitted to the City Clerk and must be
approved by the Director of Safety, or their designee, prior to issuance after a fee of five
dollars ($5.00) is paid. Only one such permit shall be issued for a single address in any
twelve-month period and shall be valid for not more than three consecutive days or two
consecutive weekends of two days each. A Change in ownership shall result in the start of
a new twelve-month period.
SECTION 2. That notice of passage of this Ordinance shall be posted in the
Municipal Administration Building, the Worthington Library, the Griswold Center, and the
Worthington Community Center and shall set forth the title and effective date of the
Ordinance and a statement that the Ordinance is on file in the office of the Clerk of Council.
This Ordinance shall take effect and be in force from and after the earliest period allowed
by law and by the Charter of the City of Worthington, Ohio.
Passed _____________

Attest
________________________________
Clerk of Council

______________________________
President of Council
Introduced September 20, 2021
P.H. October 4. 2021
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MEMORANDUM
TO:

Matt Greeson, City Manager
Tom Lindsey, Law Director
Scott Bartter, Finance Director
D. Kay Thress, City Clerk

FROM:

Ethan Charles Barnhardt, Management Assistant

DATE:

July 22, 2021

SUBJECT: Garage Sale and Block Party Fees
______________________________________________________________________________
BACKGROUND
Over the past few years, there have been discussions about the fees levied by the Clerk’s office for
garage sale permits and block party permits. The fee charged for garage sales was last updated to
$5.00 in 2014 and the $25.00 refundable deposit for block parties has not changed since 1971.
In response to this, I conducted a survey of 13 other communities in the Central Ohio region to see
what their fees and requirements for garage sales and block parties are. Eight of the thirteen
communities do not require permits for garage sales, one requires a permit with no fee, and four
require permits and fees. Five of the thirteen communities require a fee to hold a block party and
obtain a permit and eight require a permit but charge no fee.
RECCOMENDATION
It is the staff recommendation to eliminate the fees and deposits required under the city code for
garage sales and block parties. This change would not only provide administrative efficiencies for
the Clerk and Finance Departments, but it will improve the experience for Worthington residents
and enable staff to implement a future online permitting system more easily through the City’s
website.
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Garage Sales
The fees charged for both permits do not make much of a budgetary impact, with garage sales
accounting for less than $1,000 to the City annually. Additionally, the City Clerk’s office does
not handle much money and is currently not equipped to handle credit card or online payments for
the processing of permits. These inconveniences can be burdensome for not only residents
applying for permits, but also the Clerk’s office striving to provide a high level of service, and the
Finance Department in maintaining good cash-handling practices.
Proposed is an elimination of the $5.00 fee currently required for obtaining a garage sale permit.
However, residents would still need to apply for a permit and are subject to the same rules and
regulations as currently detailed under the Worthington City Code. Below are the changes
recommended to 757.03:
757.03 PERMIT APPLICATION; FEE; FREQUENCY OF ISSUE.
Application for such permits shall be submitted to the City Clerk and must be approved by
the Director of Safety, or their designee prior to issuance after a fee of five dollars ($5.00) is
paid. Only one such permit shall be issued for a single address in any twelve-month period and
shall be valid for not more than three consecutive days or two consecutive weekends of two days
each. A Change in ownership shall result in the start of a new twelve-month period.
Block Parties
The deposit for block parties has not kept up with inflation and would not come close to covering
the cost of lost or damaged barricades. When accounting for inflation from 1971 to present, the
$25 deposit would be equivalent to $162 today. In a recent review, it was noted that the current
procedures for handling refundable deposits should be adjusted and would require a more time
intensive process to properly administer.
When recognizing the purpose of block parties as an opportunity to bring together neighborhoods
and making the streets a safe place to gather, they are a positive application of government
regulation, promoting a greater societal good, particularly post-COVID.
Proposed is an elimination of the $25 refundable fee that is currently required for obtaining a block
party permit. Residents would still need to apply for a permit, and applications would need to be
reviewed by the Director of Public Safety and the Division of Police for traffic flow and public
safety concerns. Additionally, there should be a clean-up of language used in the city code sections
to use gender-neutral language and to remove references to equipment specific to a City
department and to specify “or their designee” when referring authorization by the Director of
Safety. Below are the changes recommended to 903.11:
903.11 PERMIT FOR STREET USE
Upon proper application, the Director of Safety, or their designee, may authorize the use
of a public street for the purpose of neighborhood gatherings provided he is they are satisfied that
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the temporary blocking of the street to vehicular traffic would not be detrimental to the community
safety and will not bring or create a hardship or prevent emergency vehicles from gaining access
to scenes of emergency. The applicant for a use of street permit shall be responsible for the
safekeeping of any equipment provided by the City. barricades and lights provided by the Service
Department. The Director of Safety may require a deposit of twenty-five dollars ($25.00) which
shall be refundable upon return to the Service Department of the barricades and lights used for
the purpose of blocking off the street.
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Garage Sale and Block Party Fee Survey
Garage Sale
Fee

Block Party Fee

Worthington

$5.00

$25.00

Bexley

$1.00

$0.00

Columbus

No permit
required

$75.00

Dublin

$5.00

$0.00

Gahanna

No permit
required

$0.00

Grandview
Heights

$5.00

$0.00

Grove City

$0.00

$0.00

Hilliard

No permit
required

$0.00

New Albany

No permit
required

$0.00

Orange
Township

No permit
required

$25.00

Powell

No permit
required

$0.00

Reynoldsburg

$1.00

$50.00

Fee for “Special
Event Permit”

Upper Arlington

No permit
required

$50.00

Non-Refundable
Fee

Westerville

No permit
required

$25.00

Refundable
Deposit

Refundable
Deposit

Non-Refundable
Fee
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STAFF MEMORANDUM

City Council Meeting – October 4, 2021
Date:

September 28, 2021

To:

Matthew H. Greeson, City Manager

Subject:

Resolution No. 41-2021 – Customer Service Supervisor Position

From:

Darren Hurley, Parks & Recreation Director

EXECUTIVE SUMMARY
This Resolution adopts a job description for Customer Service Supervisor and amends the
staffing chart and pay resolution to include this position.
RECOMMENDATION
Introduction and Approval as Presented

BACKGROUND/DESCRIPTION
The Parks and Recreation Department has been undergoing a reorganization as a result of
the retirement of a high-level position and some other vacancies. The primary change is to
transition from a structure driven by two facilities to one sorted by programs and
operations with a goal of increasing efficiency and using both of our recreational facilities
to maximize services to all ages and participants. Staff are proposing changes to three
positions and the related job descriptions as a part of the on-going reorganization in the
Parks and Recreation Department. This Resolution relates to one of the positions,
Customer Service Supervisor.
Staff are proposing changes to the current Customer Service Coordinator position that
was recently vacated. After careful review, the new responsibilities of the position will
elevate it to a supervisor level as it will assume leadership over customer service
operations at both the Griswold and Community Centers, management of our on-line
registration and membership systems, and primary responsibility over our financial cashhandling and depositing procedures. The position oversees significant part-time staff and
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facilities that operate seven days a week year-round. While this is an elevation of this
position’s responsibilities, it will not result in an increase in the overall budget as a
separate program supervisor position will be eliminated.

A separate resolution included on this agenda makes changes to the other two positions,
Senior Recreation Supervisor and Recreation Coordinator.
FINANCIAL IMPLICATIONS/FUNDING SOURCES
The changes outlined in this memorandum have a net zero effect on our operating budget.
ATTACHMENT(S)
Resolution No. 41-2021
Job Description – Customer Service Supervisor
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RESOLUTION NO. 41-2021
Adopting a Job Description for the Position of Customer
Service Supervisor and Amending the Staffing Chart and
Pay Resolution to Accommodate Said Position.
WHEREAS, City Council wishes to adopt a job description for the position of
Customer Service Supervisor; and,
WHEREAS, it is desirable and necessary to amend Resolution No. 56-2020
establishing the 2021 Staffing Chart of the City of Worthington to add one Customer
Service Supervisor Position in the Department of Parks and Recreation; and,
WHEREAS, it is necessary to amend Resolution No. 57-2020 establishing
compensation for classified positions in the City to authorize the position of Customer
Service Supervisor at Range 17;
NOW THEREFORE, BE IT RESOLVED by the Council of the Municipality of
Worthington, County of Franklin, State of Ohio:
SECTION 1. That the job description for the position of Customer Service
Supervisor (Class Specification No. 257) as per the description attached hereto be and the
same is hereby adopted.
SECTION 2. That City Council does hereby amend the 2020 Staffing Chart of the
City of Worthington by adding one Customer Service Supervisor position in the
Department of Parks and Recreation.
SECTION 3. That City Council does hereby amend Resolution No. 57-2020 to
authorize the position of Customer Service Supervisor at Range 17.
SECTION 4. That the Clerk of Council be and hereby is instructed to record this
Resolution in the appropriate record book.
Adopted_________________
_________________________________
President of Council
Attest
_______________________________
Clerk of Council
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CITY OF WORTHINGTON
POSITION DESCRIPTION

POSITION TITLE:
Department:
Date:
Reports To:

CUSTOMER SERVICE SUPERVISOR
Parks & Recreation
October 4, 2021
Recreation Operations Manager

CLASS: 257
Title Originated:2021
Updated:

General Statement of Duties:

Under direction of the Recreation Operations Manager, the Customer Service Supervisor
is responsible for customer service operations in the Department of Parks & Recreation.
Includes planning, organizing, coordinating, and directing of the customer service-related
staffing and operations of the Community Center and Griswold Center. It also includes
front line customer service for parks maintenance and department administrative staff.
This is a supervisory position, which includes the exercise of considerable independent
judgment and discretion in managing the operations, functions, resources, and personnel
within assigned areas. Work is performed independently with general guidance from the
Recreation Operations Manager.

Essential Functions of the Position:

Develops and implements policies and procedures for the customer service operations at
both the Community Center and Griswold Center, reviews and amends as needed;
Interviews, trains, schedules, supervises, and evaluates all part-time customer service staff;
Recruits, interviews, and places applicants for volunteer work and conducts or coordinates
their training;
Coordinate staff responsibilities and schedules for customer service staff at the Community
Center and Griswold Center;
Oversee day to day deposits and financial reports; including general accounting, auditing,
cash management, deposits and tracking of budget revenue projections;
Manages, conducts training, and resolves issues for registration software, copiers, and other
office equipment, and purchases replacement or new hardware as needed;
Conduct in-service training for customer service employees and attend trainings,
workshops, and conferences for education and motivation;
Assist in management of registration and membership software – obtaining training,
training others, and helping the public with on-line access;
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Manages memberships in the Community Center and Griswold Center including
processing of new members, special membership requests, corporate membership
packages, refund requests, and monthly charging of accounts;
Serves as Building Supervisor on Duty (BSOD) at indoor facilities, as scheduled.
Performs other related duties as assigned;
Maintains regular and predictable attendance.

Knowledge, Skills and Abilities:

Ability to maintain effective relationships with staff and public to promote positive
relations;
Ability to express oneself and communicate to the public, employees, and co-workers
clearly and accurately;
Ability to complete assigned work accurately;
Ability to maintain, type and file reports;
Familiar and experienced with computer operations and software and the knowledge of or
ability to learn registration and membership software;
Ability to lift furniture and/or equipment as necessary -under 20 lbs;
Ability to work flexible hours including weekends and evenings as necessary and as
scheduled.

Minimum Requirements of the Position:

This individual must be a graduate from a college or university with a major in Recreation
Administration, Customer Service, Marketing, or a closely related field, or possess the
demonstrated ability and experience in Customer Service Supervision.
Possess a current certification in CPR and First Aid by the time of appointment and
maintain these certifications. Possess a valid Ohio Driver’s License.
The characteristics described here are representative of those an employee encounters
while performing the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions.
This job description does not list all the duties or functions of the job. The individual in
this position may be asked by supervisors to perform other duties. The City has the right to
revise this job description at any time.
Adopted by Resolution No. 41-2021, Effective
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STAFF MEMORANDUM

City Council Meeting – October 4, 2021
Date:

September 28, 2021

From:

Darren Hurley, Parks & Recreation Director

To:

Subject:

Matthew H. Greeson, City Manager

Resolution No. 42-2021 - Amend Job Descriptions – Recreation Supervisor
Senior and Customer Service Coordinator

EXECUTIVE SUMMARY
This Resolution amends the job descriptions for Recreation Supervisor – Senior and
Recreation Coordinator and amends the staffing chart and pay resolution to reflect the title
change for Customer Service Coordinator.
RECOMMENDATION
Introduction and Approval as Presented

BACKGROUND/DESCRIPTION
The Parks and Recreation Department has been undergoing a reorganization as a result of
the retirement of a high-level position and some other vacancies. The primary change is to
transition from a structure driven by two facilities to one sorted by programs and
operations with a goal of increasing efficiency and using both of our recreational facilities
to maximize services to all ages and participants. Staff are proposing changes to three
positions and the related job descriptions as a part of the on-going reorganization in the
Parks and Recreation Department. This Resolution relates to two of the positions,
Recreation Supervisor – Senior and Customer Service Coordinator.

The first amended job description is our Senior Recreation Supervisor position. Due to a
pending retirement, we are taking the opportunity to update that job description. The
position’s compensation level and primary responsibilities will not change.

The second amended job description is Recreation Coordinator. We previously had two
Customer Service Coordinator positions. With the change noted above bumping a
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coordinator position to a supervisor, we will repurpose our two coordinator roles with one
supporting programming and the other supporting our operations which includes
customer service. This amended job description also does not impact our overall
compensation levels.
FINANCIAL IMPLICATIONS/FUNDING SOURCES
The changes outlined in this memorandum have a net zero effect on our operating budget.
ATTACHMENT(S)
Resolution No. 42-2021
Job Description – Recreation Supervisor Senior
Job Description – Recreation Coordinator
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RESOLUTION NO. 42-2021
Amending the Position Description for Recreation
Supervisor–Senior and Amending the Position Title and
Position Description for Customer Service Coordinator and
Amending the Staffing Chart and Pay Resolution to Reflect
this Title Change.
WHEREAS, City Council wishes to amend the position description for the position
of Recreation Supervisor–Senior to properly reflect the duties of this position; and,
WHEREAS, City Council wishes to amend the title for the position of Customer
Service Coordinator to the title of Recreation Coordinator; and,
WHEREAS, it is necessary to amend the position description for the position of
Recreation Coordinator to properly reflect the duties of this position; and,
WHEREAS, it is desirable and necessary to amend Resolution No. 56-2020
establishing the 2021 Staffing Chart of the City of Worthington to reflect the title change
for Recreation Coordinator; and,
WHEREAS, it is necessary to amend Resolution No. 57-2020 establishing
compensation for classified positions in the City to reflect the title change for Recreation
Coordinator;
NOW, THERFORE, BE IT RESOLVED by the Council of the Municipality of
Worthington, County of Franklin, State of Ohio:
SECTION 1. That the position description for the classified position of Recreation
Supervisor-Senior (Class Specification No. 234) as per the description attached hereto be
and the same is hereby amended.
SECTION 2. That the position description for the classified position of Recreation
Coordinator (Class Specification No. 213) as per the description attached hereto be and the
same is hereby amended.
SECTION 3. That City Council does hereby amend Resolution No. 56-2020 and
Resolution No. 57-2020 include the title Recreation Coordinator.
SECTION 4. That the Clerk of Council be and hereby is instructed to record this
Resolution in the appropriate record book.
Adopted________________

Attest

_________________________________
President of Council

_____________________________
Clerk of Council
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CITY OF WORTHINGTON
POSITION DESCRIPTION

POSITION TITLE:
Department:
Date:
Reports To:

RECREATION SUPERVISOR – SENIOR
Parks & Recreation
October 4, 2021
Recreation Programs Manager

CLASS: 234
Title Originated: 2012
Title Revised: 2021

General Statement of Duties:

Under direction of the Recreation Programs Manager, the Recreation Supervisor–Senior is
responsible for the planning, organizing, directing, promoting, conducting, and evaluating
senior recreation programs and related work as required. This supervisory position
includes administrative work necessary to provide quality programs. Work is performed
independently with general guidance.

Essential Functions of the Position:

Plans, conducts, and supervises recreation programs and special events as needed;
Interviews, trains, schedules, supervises, and evaluates all part-time program staff and
instructors related to senior adult programming;
Researches and secures contractual program instruction and event opportunities for senior
adults including on-going programs, trips, and special events;
Maintains the equipment and facilities used in recreation programs;
Orders and maintains program supplies and inventory;
Prepares promotional articles, news releases, brochures, newsletters, and reports;
Develops and maintains program budgets;
Sets-up and tears-down recreation equipment and sound equipment for various programs;
Serves as Building Supervisor on Duty (BSOD) at indoor facilities, as scheduled;
Works cooperatively with other program and facility staff and with outside community
groups and organizations;
Performs routine office functions and operates various office equipment;
Performs other related duties as assigned;
Maintains regular and predictable attendance.
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Knowledge, Skills, and Abilities:

Specialized skills, training or certification as required and/or provide instruction in activities
or areas which are activity specific and more difficult to staff;
Ability to instruct in a specific recreational interest area or areas including but not limited to
senior program activities, sports and games, outdoor activities, music, fine arts, and physical
fitness;
Ability to maintain effective relationships with staff and the public to promote and maintain
high morale and level of enthusiasm;
Ability to express oneself and communicate to the public and co-workers clearly and
accurately;
Ability to work flexible hours including weekends and evenings as necessary and as
scheduled;
Ability to assess the needs and implement targeted program opportunities for senior adults
in the community;
Ability to lift and carry heavy objects as necessary.

Minimum Requirements of the Position:

This individual must be a graduate from an accredited college or university with a major in
gerontology, recreation, sports management, or a closely related field or have the
demonstrated ability and experience in supervising specific recreation activities.
Possess a valid Ohio Driver’s License and the ability to attain an Ohio Commercial
Driver’s License within six months of the date of employment to operate department vans
and buses as needed. Possess a current certification in CPR and First Aid by the time of
appointment and maintain these certifications.
The characteristics described here are representative of those an employee encounters
while performing the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions.
This job description does not list all the duties or functions of the job. The individual in
this position may be asked by supervisors to perform other duties. The City has the right to
revise this job description at any time.
Adopted by Resolution No. 42-2021; Effective
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CITY OF WORTHINGTON
POSITION DESCRIPTION

POSITION TITLE:
Department:
Date:
Reports To:

RECREATION COORDINATOR
Parks & Recreation
October 4, 2021
Recreation Operations Manager and
Recreation Programs Manager

CLASS: 213
Title Originated: 2002
Title Revised: 2012
Updated: 2021

General Statement of Duties:
Under the direction of the Recreation Operations Manager and/or the Recreation
Programs Manager, the Recreation Coordinator is responsible for assisting in all areas
within the recreation division of the Parks and Recreation Department, including
programming, aquatics, customer service, fitness, and facility rentals. Duties include
assisting with staff supervision, facility management, and implementation of the
department’s comprehensive recreation programming. Work may be performed
independently with general guidance.

Essential Functions of the Position:
Interacts with the public and responds to public requests for information, inquiries and
resolves problems;
Manages various facility and program staff including hiring, training, scheduling, and
evaluation of personnel;
Coordinates recreation software set up and usage relating to activities, programs, events,
facility usage, tracking, and reporting;
Assists with the daily operation and oversight of maintenance of recreation facilities;
Assists in the development and implementation of goals, standards, expectations, policies
and procedures for customer service, rentals, aquatics, programming, and fitness;
Assists with daily customer service operations including IT, software applications, records
retention, and daily deposits;
Communicates effectively with management, staff and the public;
Set-ups and tears-down various pieces of equipments as needed for various rentals, events,
and activities;
Serves as Building Supervisor on Duty (BSOD) at our indoor facilities, as scheduled;
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Performs other related duties as assigned;
Maintains regular and predictable attendance.

Knowledge, Skills and Abilities:
Ability to maintain effective relationships with staff and public to promote positive
relations;
Knowledge and understanding of basic recreation programming concepts and principles;
Knowledge and understanding of basic facility operations concepts and principles;
Ability to express oneself and communicate to the public and co-workers clearly and
accurately;
Ability to complete assigned work accurately and on time;
Familiarity and experience with computer operations and software and the ability to use
computer and software systems;
Ability to lift furniture and/or equipment as necessary -under 20 lbs;
Ability to work flexible hours including weekends and evenings as necessary.

Minimum Requirements for the Position:

Graduation from a senior high school course of study or its equivalent; possess a current
certification in CPR and First Aid by the time of appointment and maintain these
certifications; be eligible to be bonded.
The characteristics described here are representative of those an employee encounters
while performing the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions.
This job description does not list all the duties or functions of the job. The individual in
this position may be asked by supervisors to perform other duties. The City has the right to
revise this job description at any time.

Adopted by Resolution No. 42-2021; Effective
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